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Pediatric Dental Program Receives $10,000 from Dominion Foundation

On June 2, Dominion Virginia Power announced their intent to donate $1 million to Free
Clinics. “The current economic times have produced hardships not seen in several generations,”
said Thomas F. Farrell II, chairman, president and chief executive officer of Dominion. “We
want to do our part to make sure medical services are available to those who are uninsured or
can’t afford to see a doctor.”

The Rockbridge Area Free Clinic received $10,000 from the Dominion Foundation to assist in
the costs associated with the new Pediatric Dental Program. The Clinic opened a pediatric
dental clinic on May 28 that serves children whose family incomes are up to 400 percent of the
federal poverty level.

Suzanne Sheridan said that she had not anticipated opening a pediatric dental clinic this year,
but the opportunity came up through a $75,000 grant from the Annie E. Casey Foundation, a
private charitable organization that aims to meet the needs of disadvantaged children.

The pediatric dental clinic is targeting children ages 9 to 14, but that’s just a starting point, said
Mary Jo Doig, dental care coordinator at the Free Clinic.

“Children of this age are just beginning to become aware of their appearance and smile,” said
Doig. “They are very motivated to change some habits that might not be conducive to their oral
hygiene.”

Both the adult and pediatric dental programs require that patients go through an educational
program where they learn proper nutrition and oral hygiene habits. Patients must sign a
partnership agreement committing them to follow the guidelines.

“We commit to providing our patients the finest care our area professionals can offer and we ask
their part is to do their care at home,” said Doig. “I’m really serious about that. They’re receiving
the dental deal of a lifetime.”

Dental patients pay $20 for an appointment that is usually valued at $150 and sometimes much
higher, said Doig. The $10,000 from the Dominion foundation will help cover the costs
associated with operating the Clinic. Nicole Lamoureux, executive director of the National
Association of Free Clinics, expressed her gratitude “to Dominion for this generous donation
which will allow free clinics to continue to provide quality compassionate health care to those in
America who need it most.”





Third Annual Bull & Oyster Fest

Burr Datz kicks off VIP Tours at the Free Clinic

On Saturday, April 4, 2009 the Free Clinic hosted its Third Annual Bull & Oyster Fest.
Pharmacy Technician Jenny Parker remembers the success of the event: “Despite a
little wind, I thought it was a beautiful day, and we did well.” Music featured
bluegrass by Gary Ruley and Mule Train. HogBack Mountain Competition Barbeque
Team provided the bull, while Lexington chef, George Huger of the Southern Inn
Restaurant, prepared the oysters.

The attendees at the event had the opportunity to participate in fundraising games
such as a 50/50 raffle and the money board. Robby Jones, of Hamric & Sheridan
Jewelers in Lexington, generously organized all of the game festivities. Jones also
donated all the chocolate pearls which were awarded as prizes that day.

Suzanne Sheridan, Executive Director of the Free Clinic, was pleased to announce the
accomplishments of the event. We raised over $10,900 that day. We would like to
give special recognition to our sponsors.

Please mark your calendars for the fourth annual event on Saturday, April 3, 2010.
We have ambitious goals to increase our total fundraising goal. In 2010 we hope to
raise $15,000.

THANK YOU TO OUR 2009
BULL & OYSTER FEST SPONSORS!!

BB&T, The News Gazette, Huffman Insurance, Charles W.
Barger and Sons, Carilion, Corner Stone Bank, Steve Grist,

Doctors Downey and Devening, Spencer Home Center,
Hamric and Sheridan Jewelers, John D. Eiland, James Allen

Printing, Base-X, Bank of Botetourt, Mann Vita and Elrod,
Southern Inn Restaurant, Sysco of Virginia

and Rockbridge Vineyard.

The Rockbridge Area Free Clinic is opening its doors to donors and friends – we are planning to start VIP tours this fall.
The first tour will be Thursday, September 17. Burr Datz graciously offered to host the first tour by inviting some of his
personal musician friends. Datz said “I’m excited because of the great work that the Clinic is already doing and look
forward to helping it take future positive steps.”

The tour will begin at 6:30 p.m. Following the informational tour, the host will provide dinner beginning at 7:30 p.m. For
our first tour, we ask that the musicians bring their instruments for an after dinner jam session. Special invitations will be
mailed out prior to the event.

These tours will give our donors the opportunity to really see where their dollars are going. We also hope to invite
community members who are not already involved with the Free Clinic to expand our constituency. If you would like to
host one of our tours by inviting members of your church or civic organization, we would be delighted. Or if you would like
to attend one of our informative tours, we would be pleased too. For more information please contact Katy Bahhur at
development.freeclinic@comcast.net or call 464.8700, ext. 118.

Mark your calendars…the Free Clinic will have a booth at the Rockbridge
Community Festival. The Festival takes place on Saturday, August 29
from 9:00 a.m. until 3:00 p.m. The Clinic staff, volunteers and Board
members volunteer time to answer questions and advocate the services that
we provide. We will also have our famous cookbooks for sale.

Members of the staff create baskets, and we sell raffle tickets to generate
income. Some of the types of baskets that we’ve had in the past are Back to
School, Pet Supplies, Homemade Goodies (including canned garden veggies)
and many more. Last year we raised around $500.

Look for the RAFC at the Community Festival!



Laura Hamilton Simpson Joins the Staff as a Registered Nurse

A Volunteer Perspective: Jim’s Story
Why Me?

I’m a mathematician. Why do I volunteer at the Free Clinic? I spent
forty years working for the U.S. Government. Why this? It doesn't add up.

It’s the people. That’s why I do it. That’s where the numbers are.
Count your blessings, you have lots of them. Many don’t have anywhere

near as many as you and I do.
I have health insurance. Many don’t. I can afford my health

expenses. Many can’t. As I said, I worked for the Government for forty
years and then retired. Many have worked for ten, twenty, or thirty years
and have now been laid off. That means zero money and zero insurance.
How’s that for addition (or subtraction)?

The patients at the Free Clinic come to see if they are eligible for Clinic
services. Many are scared to do this. Did they fail? Not really. Many are
unhappy with themselves. Did they do wrong or not enough? Not really.
Sometimes the sum of the parts just doesn’t add up to what’s needed.
That’s where the Free Clinic comes into play to make them whole. I just
help with the addition.

Laura Hamilton Simpson joined the RAFC staff in June. Simpson graduated from Mary Washington with a Bachelor
of Arts in Classical Civilization in 2000. She then went on to pursue her Bachelor of Science in Nursing from the
University of Virginia in 2003 and worked on Labor and Delivery at Augusta Medical Center for six years.

The Free Clinic was awarded a Susan G. Komen Breast Cancer Foundation Grant in April of 2009. The RAFC through
the Roanoke Affiliate of Susan G. Komen for the Cure, will implement a breast cancer screening, treatment, education
and prevention program. This program has four principle components and uses the RACE acronym. RACE
emphasizes Recognition, Accountability, Coordination and Education.

Simpson will be working to provide breast cancer outreach to members of our community. The Free Clinic also
participates in a program called Every Woman’s Life. The program strives to reduce sickness and death from breast
and cervical cancer through screening exams. Using the resources provided by the Komen Grant as well as those that
Every Woman’s Life offers, Simpson hopes to provide breast cancer awareness to a minimum of 250 patients through
screenings. She is currently working to enlist volunteer doctors and nurses to achieve the goal.

Another job responsibility that Simpson will have is to develop a group visits program. Some of the subject areas
include diabetes and hypertension. These group visits will allow the Nurse Practitioner, Janice Marshall, to see a
higher number of patients at one time. After assessing the patients’ needs, Simpson and Marshall will be able to
provide all the educational information to the group of patients at one time. This program will also allow the patients
to have a more interactive discussion about their condition with the nurse as well as other patients. Marshall says “this
will hopefully provide a support group for the patients as well. I am really excited about this group visit program
because I think that we can motivate our patients to take control of their disease. And it will certainly allow me to meet
the increased patient load of the Clinic.”

Simpson comments on her impressions thus far: “I am grateful to Jessica and Janice for orienting me to challenges of
managing chronic health problems. It is a privilege to work with providers who genuinely care about their patients and
see them as a whole person. In just the three weeks that I have been here, I have seen all of the staff go out of their way
to make sure that people get the extra support they need. It is exciting to be a part of the new group visit program. I
believe that it will enable us to help patients better manage their chronic illnesses.”

To contact Laura, email laura.freeclinic@comcast.net or call the Clinic at 540.464.8700, and Laura’s extension is 115.

Simpson plans to start the Community & Public Health Leadership – Family Nurse Practitioner at the University of
Virginia in August. Simpson and her husband Peter have two children: Henry, 4, and Helen, 2. They reside in
Brownsburg and have two dogs, three cats and two fish.

“This is truly my dream job! Women's health care is my
passion. Every woman deserves access to quality health
care and I am excited to work with the amazing doctors,
nurse practitioners, and nurses who donate their time and
skills to the Free Clinic. They are the ones who make this a
reality for the uninsured women of Rockbridge County. As
a new employee, I am in awe of the many people who come
together to provide our community with such a wide range
of medical services. I am honored and thrilled to be a part
of the Rockbridge Area Free Clinic team.”



My first week at the Free Clinic…as the Development Director

Not knowing exactly what to expect when starting a new job, I entered the doors of the Free Clinic open minded. I knew
my job title, Development Director, but I had no idea what a wonderful place I was about to embark upon.

So, on my first day I met with the Executive Director. Suzanne Sheridan has been with the Free Clinic for over 15 years.
Let’s just say – she knows what she’s doing. Her first recommendation for me was to “experience the ins and outs of the
Clinic.”

I visited with each staff member individually to understand what hats each of them wears. Mary Jo Doig is our Dental
Coordinator, and she suggested that I attend one of the Dental Education Classes. Each of our dental patients is required
to attend a mandatory education class prior to having an appointment. Because of my love for children, I chose to take the
Pediatric Dental Education Class. Our dental staff members go over the proper brushing strategies, the amount of sugar in
common food items and all sorts of other information. I will have to admit – I thought after years of visiting Dr. Gary
Vaughan that I would be a pretty good dental student, but I certainly learned quite a bit of information. At the end of each
class the students compete in a brushing contest to see who can brush their teeth the best. And that was just plain FUN!
Each of the children left with huge smiles on their faces. They also seemed excited to come back to see the dentist.

I was able to attend a dental clinic with Dr. Ray Bodley. Dr. Bodley, a former teacher, was very helpful in explaining the
process a patient goes through when visiting our dental clinic. I watched a child have his dental x-rays done on our state of
the art panoramic x-ray machine. And my most heart-warming moment in the dental clinic was the smiling little girl who
said, “look at my clean teeth!” with the biggest grin in the world.

I met with each of the nurses to discuss the typical diagnoses for our patients. After speaking with each of the nurses, I
learned that the Free Clinic treats a number of chronic illnesses including diabetes and hypertension. We also treat
patients for acute illnesses.

Lynn Foster, Volunteer Coordinator, was next on my list. I understand how important Lynn is to the Clinic since in 2008
health professionals and support volunteers provided over 4800 hours to deliver services to our patients with volunteer,
medical and dental professionals. Lynn suggested that I attend some eligibility interviews to learn the process of
admission.

The eligibility interviews occur every Monday morning and Wednesday and Thursday afternoons. In order to become a
patient, you are required to provide proof of Rockbridge County residency, a tax return and proof of current income. We
have a trained staff of eligibility volunteers, and I was fortunate enough to join a volunteer who is a retired social worker
from the Community Services Board, Marlys Craun.

We greeted a patient whom I will call Sam. Sam’s case is a little bit different from the typical eligibility interview because
he was immediately treated when he entered the building. One of our dentists was able to see Sam quickly (prior to us
determining his eligibility). The reason that we made this exception is that Sam’s wife is currently a patient, and we knew
he would be eligible for services too. Plus he had an immediate need to be seen.

So by the time that Sam started having a conversation with Marlys and I, he was spitting blood into a cup. The dentist had
to pull two of his teeth on the spot. Marlys asked Sam the traditional questions about his application. She asked how
much income he had per month, and I was astonished to hear his answer: “$800 a month, but that could change since I
mow lawns and it’s just seasonal work.” His wife is currently a homemaker. Like many of our patients, their children are
on Medicaid.

I’m very naïve to these types of situations. Marlys had to make some additional copies, and while she was gone I asked
Sam, “Why didn’t you see a dentist sooner?” Sam replied with some research that he had done in getting the prices of
seeing a local dentist without insurance, and he then looked at me with a somber look and said: “…and that’s food money
for my children.”

These types of stories happen daily at the Free Clinic. We serve people who do not have insurance for any number of
reasons. In Sam’s case the reason that he waited so long to visit the Free Clinic was because he was embarrassed. He said
that he does not like to take things for free; he has always worked for what he has.

And so these are the stories of my first few days. I have been emotionally moved. I applaud our staff and volunteers who
pour their hearts out each and every day to make sure that our patients get such quality care. I am thrilled that we have
very loyal donors who help financially to make our work possible. I am honored to be a part of such a special place.

-Katy Bahhur




